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1 Preface

iDTRONIC GmbH (iDTRONIC) reserves the right to make changes to its products or services or
to discontinue any product or service at any time without notice. IDTRONIC provides customer
assistance in various technical areas but does not have full access to data concerning the use
and applications of customer's products. Therefore, IDTRONIC assumes no liability and is not
responsible for customer applications or product or software design or performance relating
to systems or applications incorporating IDTRONIC products. In addition, IDTRONIC assumes
no liability and is not responsible for infringement of patents and/or any other intellectual or
industrial property rights of third parties, which may result from assistance provided by
IDTRONIC. IDTRONIC products are not designed, intended, authorized or warranted to be
suitable for life support applications or any other life critical applications that could involve
potential risk of death, personal injury or severe property or environmental damage. With the
edition of this document, all previous editions become void. Indications made in this manual
may be changed without previous notice. Composition of the information in this manual has
been done to the best of our knowledge. IDTRONIC does not guarantee the correctness and
completeness of the details given in this manual and may not be held liable for damages
ensuing from incorrect or incomplete information. Since, despite all our efforts, errors may not
be completely avoided, we are always grateful for your useful tips. The installation instructions
given in this manual are based on advantageous boundary conditions. IDTRONIC does not give
any guarantee promise for perfect function in cross environments. The companies or products
mentioned in this document might be brands or brand names of the different suppliers or their
subsidiaries in any country. This document may be downloaded onto a computer, stored and
duplicated as necessary to support the use of the related IDTRONIC products. Any other type
of duplication, circulation or storage on data carriers in any manner not authorized by
IDTRONIC represents a violation of the applicable copyright laws and shall be prosecuted.

Safety Instructions / Warning - Read before start-up!
« The device may only be used for the intended purpose designed by the manufacturer. The
operation manual should always be conveniently kept available for each user.

« Unauthorized changes and the use of spare parts and additional devices that have not
been sold or recommended by the manufacturer may cause fire, electric shocks or injuries.
Such unauthorized measures shall exclude any liability by the manufacturer.

« The liability-prescriptions of the manufacturer in the issue valid at the time of purchase are
valid for the device. The manufacturer shall not be held legally responsible for
inaccuracies, errors, or omissions in the manual or automatically set parameters for a
device or for an incorrect application of a device.

+ Repairs may be executed by the manufacturer only.

+ Only qualified personnel should carry out installation, operation, and maintenance
procedures.

+ Use of the device and its installation must be in accordance with national legal
requirements and local electrical codes.

« When working on devices the valid safety regulations must be observed.
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2 Accessory List
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Type-c cable 1 pc
Power Adapter 1 pc
Battery 1 pc
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3 Illustration of Equipment
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(9) Red Charging Indicator Blue Charging Indicator (1) Flashlight ~ (2) Back Camera
(13) Reading Card Area Speaker (15 Barcode Scanner Type-C Interface

4 Power On/Off Instructions
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Power on: Press and hold the power button in the off state until the device sends out
vibration feedback.

Shut down: Press and hold the power button until the shutdown prompt appears in the
power-on state and click Shut down to confirm.

Note: If you do not use the device for a long time, please shut down the device.

5 Basic Operation

Button _______[pescription

Power button Turn on or turn off or sleeping mode

Menu button Pop-up options menu

Home button Back to main interface

Back button Return to the previous interface

Volume button Adjust the volume

Custom button Customize functions when developing software

6 Use and Maintenance

1. Itis not suitable to use the device or charge the device
In an environment where the temperature is too high or too low.

Only use the standard charger or charging dock to charge the battery

A oW

If you do not use the device temporarily, please store the battery and the device separately.
Please do not put the battery into the device and store it together, it is better to store
them in a cool, dry, and ventilated environment.

5. For batteries that are not used temporarily, discharge them once every 3 months, and

recharge them to 60% or 70% of the power for storage.
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7 Product Parameters

(=)

UHF: 8652 — 868 MHz | 902 — 928 MHz, HF | NFC: 13.56 MHz or LF: 125 or 134.2 kHz

Supports EPC C1 GEN2 | ISO 14443A/8B, EPC C1 GEN2 /150 18000-6C, 150 11784, IS0 11785

Android 10 *Q”

Large 5.5° Touch Screen

Wi-Fi | Bluetooth | GPRS | GPS | LTE | 4G

1D or 2D Barcode Reader optional

13 Megapixel Camera

|PG5 Protection Class

NFC Version

Optional PSAM Security

8 Optional Functions

RFID

PSAM (0)

RFID

=

QR Code PSAM Camera
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9 Notes on Battery Usage

1. It is forbidden to disassemble the battery under any circumstances.
2. It is forbidden to immerse the battery in liquid to prevent moisture.
3. It is forbidden to charge, use or place the battery near heat sources, such

as fire, heater, etc., or under high temperature (such as strong sunlight or very
hot cars), otherwise it will cause overheating and fire or shorten the life.

4. It is forbidden to directly solder the battery.

5. It is forbidden to heat or throw the battery into a fire, or put the battery in
a microwave oven or high-pressure container.

6. If the battery leaks or smells (electrolyte), please discard the battery
immediately. If the electrolyte leaks and touches the skin, eyes or other parts of
the body, immediately rinse the electrolyte with clean water and seek medical
attention.

7. It is forbidden to hit or pierce the battery with sharp parts, such as nails
and other sharp objects.

8. It is forbidden to transport or store the battery and metal objects, such as

9. necklaces, hairpins, etc.

10. It is forbidden to hit, step on, or throw the battery with a hammer.

11. The battery is a consumable product, and its capacity will gradually
decrease as the use cycle increases. It is recommended that the battery be

replaced in time when there is a problem.
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10 Battery Installation and Device
Direct Charging Instructions

1. Battery installation:

When installing the battery, please pay attention to the battery
installation direction. Put the front of the battery into the battery
slot of the device first, and then push the bottom of the battery to
enter the device. Do not use brute force to squeeze the battery

and the device. The installed battery compartment is flat and firm.

2. Instructions for using direct charging:

Insert the Type-c data cable into the data port at the bottom of
the machine to charge the device. The charging indicator on the
device is red when it is charging, and the red light is off when it is

fully charged.
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11 Instructions for the Charging Base

The charger can charge the device and the spare battery at the same time.
When charging the device, directly insert the device into the host card slot of
the charging base and hear a slight click sound. When charging the battery
separately, lay the battery flat and insert it into the battery card slot of the

charging base. Then use the power adapter to power the charging station.

12 Optional Function Instructions

1. QR Code
Refer to the built-in demo of the device. If the customer needs secondary development,
please contact the technical support engineer; the QR code can scan the barcode of the

mainstream symbology, but please pay attention to the clarity of the barcode.

2. High Frequency (13.56 MHz)
Refer to the built-in demo of the device, if you need secondary development, please

contact the technical support engineer.

3. UHF (860 - 960 MHz)
Refer to the built-in demo of the device. If customers need secondary development,

please contact technical support engineers.
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13 Common Failure Analysis

If any problems happen during the use of the equipment, please refer to the following
instructions to solve them. If the problem persists, please contact the dealer or manufacturer.

1. Cannot Charge

a. The equipment charger is not working well
b. The ambient temperature is not suitable
C. Poor contact
2. The device cannot be turned on
a. Please confirm whether the battery has electricity and whether the battery

contacts are in good contact.

3. Unable to scan barcode
a. The scanning head cannot emit light and the hardware is damaged.
b. Confirm whether the barcode is a national standard code.
C. Confirm whether the barcode is damaged.
4. High frequency cannot read and write cards
a. Please first confirm whether the card type is correct, and then confirm whether

the card reading position is correct. Otherwise, please contact technical support

to confirm whether the hardware is damaged.

5. UHF cannot read and write cards
a. Please confirm whether the card type is correct, and then confirm whether
b. the card reading position is correct. Otherwise, please contact technical support

to confirm whether the hardware is damaged.

6. Some functions cannot be selected
a. If this service is not activated or the local network provider does not support

the service, please contact the designated repairer, dealer, or network operator.
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